Video Encounter Without Translation

Prior to initiating this workflow, please ensure that there is an active login with Doximity.
e Patient is checked in and roomed by MA
e Open the Rooming tab in patient chart

e Select “Launch Doximity” under Connect box
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e Doximity window will open in browser with the phone number auto populated.
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e Select the video icon to initiate call
e Text message will be sent through the platform to the patient

e If using DAX Copilot, initiate visit and place phone near computer microphone for
note generation

e A new window will automatically open for the visit

e It may take some time for the patient to connect through the platform
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e If necessary, you can call the patient to facilitate connection to the video visit by
clicking the box on the visit room screen.
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e When visit is complete, end call
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