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Our Mission  
 

We are dedicated to pro-

moting the health and well 

being of our community by 

providing accessible high 

quality care.  
 

Our individual and         

organizational commit-

ment is to ensure this    

human right through qual-

ity service, advocacy and     

community empowerment . 

HEALTH MATTERS  
TIBURCIO VASQUEZ HEALTH CENTER, INC.  

RE-THINK YOUR DRINK!  

For many years, our Community Health Education department, led by Carlos 

Londoño, and the Promotoras de Salud gather to reinforce among themselves 

and their families the messages for good health. The message ôHave a Soda-

Free Summerõ was the theme this year at the 

annual Bar-B-Que. 

We take this time to celebrate the achieve-

ments and thank all of the volunteers for their 

hard work over the past year. Mayors Michael 

Sweeney of Hayward and Mark Green of Union 

City, presented certificates of appreciation to 

Promotoras de Salud. 

Several staff 

members from 

Tiburcio Vasquez Health Center and some of our 

community partners attended as did The Mexi-

can Consulate, Senator Ellen Corbettõs office, 

Supervisor Alice Lai-Bitkerõs office and Supervi-

sor Nate Mileyõs office. The US Department of 

Health and Human Services Regional Director 

Thomas E. Lorentzen attended  and Mary Haya-

shi, Assembly member for the 18th District spoke to the prominent audience 

and a very important announcement was made about a new partnership be-

tween TVHC, NCLR and Comcast (see ôpartners éõ bottom of pg 2). 

How much sugar does a 20 ounce 

soda have?    17 teaspoons of sugar, 

or 240 calories.   

What does it take to burn off these 

calories from the soda?  You must 

walk at moderate speed for an hour!  

Annual BBQ Celebration at Meek 
Park on July 6 with many regional 
dishes prepared by Promotoras.  

 

 
SODA-FREE SUMMER 

Rear Admiral Thomas Banks, US Assis-

tant Surgeon General with TVHCôs Lori 

Baptista and Carlos Londono.  

Americans eat 175 lbs of sugar per 

year, nearly a half lb. per day  

FALL 2007  

serving southern Alameda County 



    OUR FOCUS FOR THE NEXT FIVE YEARS                                   JOSÉ JOÉL  GARCIA, CEO 
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The process of  de-

signing our  Strate-

gic Plan   was some-

thing  we should all      

be proud of.  

It was accessible, 

inclusive, under-

standable, sensi-

tively managed,  

and inspirationally 

validating.  

 

Health Matters is published by 

Tiburcio Vasquez Health Center 

22331 Mission, Hayward, CA 

94541(510) 471-5907   

www.tvhc.org 
 

Barbara Sandoval-Terrazas,     

Editor 
 

Jim Baldwin,                      

Writer/Photographer 
 

Doren Martin, Designer 

At the beginning of the New Millennium we set out to 

make Tiburcio Vasquez Health Center the premier health 

care organization in southern Alameda County.  We agreed 

upon a òY2K Blueprintó to carry out our mission which is 

driven by the continuing health care needs of the area, a 

quest for social justice and our core values of compassion 

and care, as was our namesake of this organization.  

We lived with and brought to life that blueprint. We ac-

complished all our dreams and more, but there is still 

much more to do.  We now announce our revised strategic plan for southern Ala-

meda County. The attention we gave to revising the current blueprint through a 

diligent Strategic Planning process accepts this challenge. Our history of success 

also has many of our partners asking us to take the lead in the fight for ôHealth 

Care for Allõ. We accept this challenge as well. 

Five key issues touch and 

embrace our core values.  

Our Five Key              
Issues of Focus 

 
 

Leading the Field  
Leadership 

 

Building the Capacity    
of the Health Care Field  

Training 
 

Extending Quality Care to 
Underserved Communities 

 Service 
 

Increasing Internal     
Collaboration and Service 

Integration  
 

Building a Stronger More 
Cohesive Organization 

Teamwork 

FAMILY  SUPPORT SERVICES HOSTS GRADUATION  BARBEQUE  CELEBRATION  

PARTNERS IN HEALTH  POLICY 

Comcast and NCLR, National Council of 

La Raza, are help-

ing us develop ex-

pertise in health 

policy and advo-

cacy. We will re-

cruit and train pa-

tients, staff, and 

Promotoras de Salud educators who will 

speak about health 

policies impacting 

our programs and 

will fight for access 

to care for low -

income and unin-

sured communities.  

More than 100 family members and 

friends joined Family Support Services 

(FSS) staff to congratulate this yearõs 

graduating class. Students received ei-

ther a High School diploma, their GED or 

finished vocational 

training. The 

graduates are ei-

ther parenting or 

pregnant teens liv-

ing on low income 

who receive com-

prehensive case 

management ser-

vices from our staff 

allowing them a 

better chance to 

graduate.  

òI am proud we are 

able to offer so many quality services to 

improve the health and well -being of 

these graduates and participants in our 

other programsó. says Sonya Velasquez, 

FSS Coordinator. We 

have medical and den-

tal staff, counselors, 

laboratories and phar-

macies at our health 

clinics, plus social 

workers, educators, 

nutrition specialists 

and caregivers at other sites. òOur case 

managers are excited to use this power-

ful linkage of services and gladly refer 

clients internallyó, said Ms. Velasquez. 

As we become more integrated and bet-

ter informed of all our services we 

greatly increase the quality of care and 

its ease of access. Then by increasing 

internal and external collaborations we 

certainly increase our overall capacity 

to provide services to more people.  

A table full of merchan-

dise, tickets and gifts for 

games, activities and the 

raffle were gathered 

thanks to case manager 

Sarah Kipnes.  

Sonya Velasquez  

Hank Fore, Area Vice 
President for Comcast 
and Josef Lukan, State 
Legislative Coordinator 
for NCLR, award a 
check for $75,000 to 
Joel Garcia, CEO of 

Tiburcio Vasquez Health Center.  

JJJOSÉOSÉOSÉ   JJJOÉLOÉLOÉL   GGGARCIAARCIAARCIA. J.D. J.D. J.D...   



BBBENNIEENNIEENNIE   L. BL. BL. BROWNROWNROWN, M.D., M.D., M.D.   

C CC
H

IE
F

H
IE

F
H

IE
F

   M MM
E

D
IC

A
L

E
D

IC
A

L
E

D
IC

A
L

   O OO
F

F
IC

E
R

F
F

IC
E

R
F

F
IC

E
R

   

GABRIELA 

VALDEZ 

transitions 

to Human 

Resources Assistant. 

For 5 years as Medical 

Receptionist, Gaby 

served thousands of 

clients. Her knowl-

edge of the commu-

nity and its health 

issues is a valuable 

asset to our organiza-

tion.  

Healthy Food Helping 

Teens at Risk   

Golden Mountain Chi-

nese Restaurant re-

cently hosted a com-

munity event to raise 

funds for us. Bill 

Leung, manager, do-

nated a percentage 

of lunch, dinner, and 

To-Go orders on Au-

gust 6. Bill is espe-

cially proud they use 

no trans-fats in any 

recipe, serving 

Healthy Chinese food 

with less MSG, salt 

and oil than typically 

used. Golden Mountain 

Chinese Restaurant, 21933 

Foothill Blvd., Hayward.  

COLLABORATIVE  EFFORTS   PAST    PRESENT   FUTURE        DR. BENNIE L. BROWN 

Our Healthy Steps program for children up to five years of age where Clinical staff 

recognize signals and refer clients to the Behavioral staff is one good example of 

our history of collaboration. I am currently working with Rosario Arreola and Irene 

Casanova, establishing a similar program for adults where our Clinicians collabo-

rate with our Case Managers and Psychiatrists to recognize and help clients with 

anxiety and depression.  

Our Dental and Medical staff have a very good referral program in place and we 

are extending dental care to prenatal patients, integrating it into a regular part of 

prenatal care. This past summer a very successful project combining Dental 

screenings with Immunization Services took place at our School Based Clinics.  Our 

pharmacists are identifying various pharmaceutical programs, then alerting our 

Clinical providers of the free or discounted medicines available for clients.  

Community Health Education (CHE) staff rely on Clinical staff for medical informa-

tion on diseases like asthma, diabetes and HIV they share with our community. 

Very soon they will be ôgetting the word outõ regarding our dental services. CHE 

and our Clinical staff are in an external  collaboration with the Community Health 

Center Network We are developing a chronic disease program addressing diabetes.  

òOne way of empowering someone and 

giving them a step up is by hiring them.ó 

says Noe Gutierrez, Human Resources 

Officer. We look for the most qualified 

and appropriate candidates to fill career 

positions. We place an emphasis on local 

recruitment using media 

outlets, websites and 

personal contacts. Noe 

also focuses attention on 

local high school stu-

dents for part -time posi-

tions. Noe says a job em-

powers a student, in-

creases their self -esteem and builds 

confidence needed for finding fulltime 

work after graduation.  

Fulfilling a new Strategic Plan goal of 

increasing community healthcare 

workers, Noe sees the establishment 

of a Professional Development Pro-

gram. Entry level employees receive 

training, experiences and guidance to 

gain knowledge and improve profes-

sional skills. Employees transition 

themselves to higher level positions, 

all leading the way to being licensed.  

W.I.C.  INTEGRATING NUTRITION, HEALTH  AND COMMUNITY SERVICES 

Specific nutrients during brief 

and crucial periods of a 

childõs physiological devel-

opment, nutrition educa-

tion to specific target 

populations for interven-

tion and ongoing health 

care, classes providing 

health and safety infor-

mation, and breastfeeding support are 

just some of the ways our Women, In-

fants and Children (WIC) staff serve the 

community. We have  WIC 

sites in Union City and Fre-

mont, satellite sites in 

Hayward and San 

Lorenzo and a special, 

very useful site housed 

in our Hayward Medical 

Clinic. Here we have a 

one-stop shop where 

WIC participants receive medical, den-

tal, psychological and nutrition services 

in one place.  

ITôS MORE THAN A JOB  

Noe Gutierrez  

WIC Director, Genny Maling (far left front) 

with staff composed of two Registered Dieti-

tians, a Nutritionist, a Breastfeeding Coordi-

nator, 5 Nutrition Assistants and 3 clerks.  


